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GEN-HSE-FRM-003 CCC Pro-Forma

MINUTES OF THE MANGOOLA COAL 
COMMUNITY CONSULTATIVE

COMMITTEE MEETING
Mangoola Coal Project Office
17 November 2010
PRESENT: 
Mr Keith Campbell (Community Representative) (KC)
Mrs Fiona Hordern (Community Representative) (FH)
Cr Stephen Ward (Chair) (SW)
Mr Chris Gidney (Council) (CG)
Mr Ray Butchard (Council) (RB)


Mr Scott Elliott (Mangoola Coal) (SE)


Mr Geoff Kelly (Mangoola Coal) GK)


Mr Ben de Somer (Mangoola Coal) (BdS)


Mrs Evelina Hendry (Mangoola Coal) (EH)
Ms Nicola Proctor (AECOM) (NP)
	1. 
	INTRODUCTION


1.1 Meeting commenced at 3:30pm.  
1.2 Apologies:
Penelope Young
	2. 
	DECLARATION OF PECUNIARY OR OTHER INTERESTS


2.1 Nil.
	3. 
	CONFIRMATION OF MINUTES OF THE PREVIOUS MEETING


3.1 The Minutes of the Meeting held on 18 August 2010 were confirmed as a true and accurate record.
Moved:
Keith Campbell
Seconded:
Fiona Hordern
Carried



	4. 
	BUSINESS ARISING FROM PREVIOUS MINUTES


4.1 Item 4.2 of 18 August 2010 Minutes; Sandbags on road reserve – Peter Higgins (Technical Manger at Muswellbrook Council) requested sand bags be split. Mangoola Coal advised that the suggestion has been received and are in place.
4.2 Item 7.10 of 18 August 2010 Minutes; GHD performed a Road Safety Audit which has been given to Mangoola Coal. Mangoola Coal is now reviewing the document and will respond to council once the review is complete.

4.3 Item 7.11 of 18 August 2010 Minutes; SW enquired to the progress of the studies. SE confirmed the matter is being investigated and the issue is a concern for Mangoola Coal; however, the number of delivery trucks is reducing, and so will the strain on the road.
	5. 
	CORRESPONDENCE


5.1 Craig Flemming (Environmental Services Manager) requested the day or the week CCC meeting is held be changed, due to clashing with other CCC meetings. The meetings will now be held on the fourth Wednesday of every quarter. The next meeting will be 23rd February 2011. EH will advise Craig Flemming of the change.
	6. 
	COMPANY REPORTS


6.1 A progress report on Mangoola Coal Project was presented by Ben de Somer, Geoff Kelly, Scott Elliott and Evelina Hendry.  
Topics included:
· 66kV power line installation progressing.
· New staff to the Environment and Community team.

· Meeting with Aboriginal Stakeholder Groups held in October.

· CG enquired to the number, and the locality of Stakeholder Groups consulting with Mangoola Coal? BdS informed him 34 groups from the local area/shire, Singleton, Cessnock and Hunter Valley. CG requested a list of those groups.

· Annual Environmental Monitoring Report.
· BdS asked each of the members how they wanted to receive the reports (electronic or hard copy) and list taken.
· MOU Employment & Training strategy moving forward with MSC.
· Proposed meeting for 26th November with Caroline O’Brien to discuss the terms of reference. Hopefully ready for the board by 10 December, 2010. Due to a recent lack of activity there is $300,000 in the MOU budget. The board consists of some Xstrata, Mangoola Coal and Muswellbrook Shire Council representatives, and some advisors from TAFE and Newcastle University.
· Negotiation continuing regarding the WULMS Project.
· Air Quality Monitoring Locations.

· BdS explained the PM10 High Volume Air Samplers and TEOM units are now on permanent power. CG enquired to the difference between PM10 and TEOM monitors. PM10 HVAS run for 24 hours every six days. TEOMs run 24hous a day, 7 days a week. The TEOMs can act as an alarm system to let the Environmental staff know when the dust levels are approaching the maximum criteria. CG enquired if the TEOMs are capable of 2.5µg? BdS informed him that they only measure PM10. RB pointed out the 2.5µg has been the focus at other regional forums, and asked whether 
Mangoola Coal be looking to include this capability? BdS informed the meeting that Xstrata Coal NSW is on the regional committee reviewing the real-time air quality monitoring network being commissioned by DECCW, so any commitments/recommendations will be passed onto Mangoola Coal. RB asked if the TEOMs show a spike (such as dust from a blast) or is the results are averaged out over an hour? BdS will investigate. RB enquired if the public can access the monitoring system. He was informed that data can be obtained from the Annual Environmental Monitoring Report or the internet from reports.
· Results of the Depositional Dust Gauges, PM10, TSP, and TEOM
· There were exceedences at Coolabah Road PM10, this monitor is onsite, and acts as reactive measure. RB asked if Mangoola Coal had investigated what the cause was that day? GK pointed out that prior to TEOMs Mangoola Coal did not receive data till the end of the month; with the TEOMs enable a more direct response from Mangoola Coal.

· BdS explained that TSPs are dated technology, as it included all objects in the air, not just dust, which is done by TEOM, PM10 can.

· There was an exceedence at Wybong Post Office Road TSP, BdS explained this was an isolated event.

· Gaps in the results for the TEOMs is a result from power outage, which is now resolved. There were no exceedences.
· FH asked why the information on the website was not updated since February 2010. EH explained that there have been technical difficulties, and head office is aware of the problem. Mangoola Coal is currently seeking a consultant to solve the problem. In the mean time the 2009 version is available. FH also noted that the previous version was more accessible. Mangoola Coal is hoping to have the new website functioning by February 2011. In the mean time the data is available upon request.
· Environmental Incidents:

· There were 5 environmental incidents for this quarter.

· Approvals:

· 500kV relocation modification comments have been received from DOP. The modification will be on display mid December 2010, and remain on display longer that required on account of school holidays, till approximately the end of January 2011.

· Project Update:

· Scott Elliott gave an overview of the project timeline and advised the project is on schedule.

· Operations Update:

· GK gave an overview of the Operations.

6.2 Questions from Presentation:

6.2.1 SW asked if the workforce had peaked and now reducing. SE confirmed. CG asked if it was the same for vehicles, SE confirmed.

6.2.2 RB asked if the decline was going to impact the local employment rates. SE told the meeting that companies will usually keep those employees who worked at Mangoola, and they would be relocated to other areas. GK also stated that some jobs will be replaced by operations.

6.2.3 RB enquired if Mangoola Coal had any plans for child care for staff on night time shift. GK indicated that Mangoola Coal was not aware of this as an issue. RB informed the meeting that there is a child care shortage, especially in Denman. This can ultimately reduce competition for positions as some people will not apply for jobs due to lack of child care. GK explained there will be an option for permanent part time positions, to act as crib relief, and flexi time will be introduced.
6.2.4
 RB asked if Mangoola Coal is going to address the lack of doctors available due to mine staff going to doctors for medical assessments and for medical certificates. Other sites have visiting medical officers that go onsite which also practice preventative medicine. GK explained that XCN is reviewing the situation, industry wide. Also, Mangoola Coal had explored options in the past to support a GP resource for Denman but had been blocked. Mangoola Coal will investigate again if it has local support.
· Community:

· Community Complaints:

· Since CCC August meeting: 4

· September: 6
· October: 19

· November: 11 to date
· Community Response Line:

· Following from stakeholder feedback Mangoola Coal has decided to change call centres which can provide a service based wholly within Australia. However, the phone number will not change.
· The new call centre will be operative when Mangoola Coal moves into 24 hour, 7 day a week operations.

· EH had asked KC and FH to test the new response line. Their accounts were overall positive, except the first time KC called there was an hour before he received a response call. EH told the meeting that there was a problem with lack of reception, and an incorrect phone list.

· All CCC members were happy for the new call centre to go live on 22 November 2010. EH stated that the old call centre will still be available if the new centre fails. 

· Community Participation:
· Solar Boat Challenge (design & build of boats)

· Denman Children's Centre fund raiser

· Planning – Bursting with Energy Expo

· Mining Skills Centre
· Rocking two rivers also raised approximately $20,000

· Community Contributions:

· Denman Children’s Centre - $5000.00

· Westpac Rescue Helicopter Golf Day -$600.00
· Sandy Hollow Public School Learn to Swim Program - $4,500 (equivalent to support program $$)
· Support of Local Schools:

· Mangoola Coal in has developed a school support strategy in consultation with the 4 local public schools. This strategy includes support for transportation for excursions based on number of children enrolled in school and the opportunity to participate in a ‘music’ program for one term per year in 2011.
· RB enquired if schools can approach Mangoola Coal, which EH answered yes.
· Land Acquisition:

· Total number of properties in acquisition zone – 38

· Total number of properties purchased or exchanged – 26

· Total number of properties remaining – 10

· Total number of properties in the negotiation process – 2

· Total number of properties not formally requesting acquisition – 8

	7. 
	GENERAL BUSINESS


7.1 RB enquired if any light spillage modelling had been done. EH reported that modelling had been done and monitoring will be undertake once 24 hour operations begin.

7.2 FH asked why the committee did not receive sufficient information prior to the CCC meeting. EH replied that there was nothing else to send to the committee.
7.3  FH asked why the community was not notified of the change of website, and why the format had changed. Also, the previous CCC minutes were not on the web site. EH responded that the website address should still be the same. The previous minutes were uploaded; however, the technical problem resulted in the website defaulting to the 2009 version. 

7.4 FH enquired to the low success rate of the trees planted along Wybong road. SE answered that Mangoola Coal is committed to ensure the tree screen is successful and BdS informed the meeting that Chloe Piggford is currently having the tree planting assessed.
7.5 FH asked if Mangoola Coal will be placing a tree screen in front of the noise bunding at the Rail Loop. KC suggested older tube stock be used. BdS explained that there are issues with survival and species availability. FH pointed out that other site appear to be continually assessing tree plantings.

7.6 FH was concerned about the location of two poles in the 66kV power line, that car accidents had occurred on those corners before and the poles visibility needs to be increased. EH informed the meeting that the poles were the property of Energy Australia and these issues had been reviewed and comments given to Energy Australia. 
7.7 FH asked why initiatives such as first flush are not advertised to the community. EH responded that these initiatives were available to all community members who are eligible.

7.8 KC enquired about another light at the mine entrance on Wybong road. SE explained that one of the council conditions state that lights “cannot be obtrusive” and the current light is a test. If another light is needed there is the possibility for a second pole. KC asked why the process was slow. SE replied that there was a delay in the poles.

7.9 KC enquired as to why there are power lines in Raw Water Dam. SE stated that those lines will be redundant next year.

7.10 SW asked about the B Double route, SE explained that had been addressed.
7.11 KC stated he found a flyer from Mangoola Coal on the road, and he could not read the text on the flyer. EH apologised for the small text, and explained the most important information was on the other side of the sheet, which was legible. EH also explained that the flyer must had been accidently dropped by one of the contractors hired to deliver the flyers.

7.12 SW asked if information was not available on the website, could Mangoola Coal please provide the information to Wybong Action Group. EH explained that yes they can have the information, and anybody is welcome to the information.

7.13 In lieu of Ross Reichel’s resignation from the CCC, would the committee like to initiate the process of finding a new member? SW informed the meeting that if Mangoola Coal contacts Chris, he will advertise the position. FH asked if the committee wanted two new members. GK agreed it would be appropriate.
	8. 
	ACTIONS AND/OR BUSINESS FOR NEXT CCC MEETING


8.1
Supply list of current Mangoola registered Aboriginal Stakeholder Groups to CG.

8.2
BdS to investigate TEOM results, whether they will detect a sudden spike in results.

8.3
Provide information that would be on the Mangoola Cola website to Wybong Action Group.
8.4
Contact Chris to advertise for new members of CCC.

	9. 
	NEXT SCHEDULED MEETING


9.1 The next meeting is scheduled for 3pm Wednesday 23 February 2011 at Mangoola Coal Operations Office.
Meeting concluded at 5:30pm.
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